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Minutes 
Annual General Meeting  

 

 
 
 

Held: Wednesday 3rd May 2017 at WSGC 
 

1. Apologies  
Apologies were received from:  Christopher & Christine Bell, Carlton Crathern, Mike 
Henry,Cherry Gay, Peter Jackson, Poala Coffey,Ian Simpkin, Jo Naish and Robi Signorelli. 

 
2. Minutes of the AGM held on 10th March 2016 

The minutes of the previous AGM held on 10th March 2016 were agreed. 
 

3. Chairman’s Report  
The Chairman announced this was his final report as he was standing down having served his 
three year term. He extended his thanks and paid tribute to his fellow Committee team for 
their efforts and hard work on the behalf of the tennis club members.  

 
The Chairman also thanked Doug Smit for managing the Vets Competitions so ably and to 
Debra Boniface for administering the club’s ever more complicated annual Wimbledon Tickets 
Ballot. 

 
MEMBERSHIP NUMBERS 

 

 Over the past year Adult membership has increased by 9 to 177.  

 Non playing members up by one to nine over last year.  

 Intermediate/Junior (10-17 years) down by 15 to 41. 

 Total membership stands at 227 against 232 for last year 

 LTA suggest an optimum membership of 60 members per court i.e. equivalent to 180 
members for a club with 3 courts. 

 
Recognising that every year there are departures from the club and in order counter this, two 
events were held during 2016 with the aim to attract additional adult members.  Subsequently 
these were successful and attracted 10 new members.  

 
Two more events are to be held this year including an Open Day on Sunday 14th May.  The 
Chairman advised under his chairmanship the committee had been focused on increasing or 
at least maintaining adult membership numbers and to date this had been successful. He also 
advised the current membership was made up of 227; the gender split 100 females and 127 
males. 
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Taking this into account he commented that it was disappointing the Club’s Committee make 
up is predominately male.  Only 2 of the current 11 member committee are female, and asked 
for any lady members to consider stepping forward to join the committee particularly next 
year when it’s likely more vacancies will be coming up. 

 
ORGANISED TENNIS SESSIONS 
The Chairman reported the organised tennis roll up sessions on Wednesday evenings (all year 
round)  and Saturday mornings (during the winter months), have increased in popularity and 
are a great way for new members to be introduced to the club.  

 
Friday night BBQs and tennis remain incredibly well attended as does the offshoot out of 
season monthly Friday Fish and Chip Suppers – The Chairman thanked Denise Woods and 
Priscilla Sitwell for organising these. 

 
GOLF/TENNIS 
The annual Golf and Tennis competition continues successfully and this year will be held on 
Sunday 1st October and many thanks to Robin Gorringe and Carlton Crathern for helping to 
organise this popular event with the Golf Club. 

 
SAFEGUARDING 
The Chairman also reported the Committee are currently developing a Safeguarding Policy for 
the club in line with most clubs where children and potentially vulnerable adults are involved. 
The policy and procedures will be broadly in-line with LTA guidance. It is an unfortunate sign 
of the times that such policies are necessary but the club needs to have appropriate 
arrangements in place, not just for the protection of children and vulnerable adults but also 
for the protection of our coaches. As a consequence it is recommended that clubs should 
appoint a named Welfare Officer and fortunately Debra Boniface who has previous experience 
of this area of work has agreed to take on this position in a non-committee role.  Information 
on the policy will be circulated to all members in due course.  

 
COURT REPAINTING 
The Chairman reported there have been a number of comments recently concerning the issue 
of the brown spots on the courts and he thought it would be helpful to set out the background 
to this problem.   

 
He explained the spots are ferrous staining that can occur in the macadam which is made up 
of limestone chippings coated in bitumen which sometimes, contain a natural ferrous (iron) 
deposit. The brown marks are effectively “rust” and are purely visual.  

 
The brown marks on WSTC courts began to appear in 2013 about a year or so after Academy 
Sports carried out the last resurfacing works.  The questions that have been raised are why 
we didn’t take action for the courts to be taken up and resurfaced at that time. The Chairman 
thought it would be would be helpful to read an extract from a reply received from the 
contractor Academy Sports. The reply is as follows: 

 
‘The issue with the rust spots is an industry wide problem and stems back to the 
quarrying of aggregates. It has been with us now for a number of years and six years 
ago the big suppliers like Aggregate Industries, Tarmac and Hansons decided they 
would no longer support the tennis court contractors with respect to rectifying any 
courts that suffered from this problem. 
 
They claim that this is a naturally occurring condition and as such they can do 
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nothing about it. I think there were so many instances of 'rust spots' that they felt 
they had to do something to protect themselves. 
 
We were also under pressure from our trade association to put something in our 
contract which would protect us going forward hence the last sentence in clause 7 
(of the contract we signed) "The company also cannot eliminate the possibility of 
deposits such as ferrous deposits, being present in the coated stone material which 
may be visible on the finished surface".    

 
In the light of this it was decided at the time not to pursue the matter further, the company, 
Academy Sports weren’t prepared to resurface the courts and it seemed very unlikely that 
we would win a legal battle with the contractor, in any event there was no guarantee that 
the problem would not recur in any new re-laid surface and on top of this there was the 
disruption that resurfacing would cause to the club.   

 
The courts playing surfaces are not affected by the discoloration and the contractor’s advice 
at the time was that the staining should lessen over the years.  The repainting of the courts 
we are about to undertake will cover the spots for a while but the marks are likely to 
reappear.  

 
The longer term solution being investigated by tennis court contactors appears to be in paint 
suppliers researching paint coatings that are resistant to the discolouration - but such a 
solution is not yet available. 

 
The next full resurfacing of our courts is scheduled to take place in 4-5 years’ time and it is  
hoped a solution to this problem will by then be available. 

 
NEW PATHWAY 
At the last AGM Doug Smit raised the issue of a providing a proper pathway behind Court 1 
to the clubhouse via the BBQ, avoiding the need for people to walk directly behind Court 1.  
The Chairman was pleased to say that the Golf Club have agreed to use their Grounds 
Maintenance staff to undertake this work in November. 

 
On the question of floodlights the Committee have decided to continue with the existing 
lighting for the time being but we are aware that LED options for replacement lighting for 
our existing fittings are being developed and will be available in the next few years at which 
time the matter will be investigated more fully.   

 
DEFIBRILLATOR 
On a different subject altogether I am pleased to announce that we have just ordered a 
defibrillator for the club which we hope will be in place in the next few weeks – the 
defibrillator has been purchased under an LTA scheme with the Surrey LTA reimbursing 50% 
of the purchase price.  
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LTA AWARD 
On a happy note at the club’s  Summer Finals event last year our own amazing Denise 
Woods was presented by the Surrey LTA with a much deserved Meritorious Award for 
Services rendered to Surrey Tennis over the years.  

 
 

GOLF CLUB CLOSER LINKS 
On closer links between the golf and tennis sections, the Chairman said he would like to 
recognise the support and help we receive from the Golf Club and added that he thinks 
“there is now a much greater understanding of the needs and workings of the tennis club 
and our planned future expenditure requirements. We are working together more closely 
and this can only be for the good of the future of the tennis club”.  He extended his  thanks 
to the Golf Club Board and its chairman Matthew Annable as well as to Scott Patience the 
Golf Club Manager and his team. 

 
TENNIS SUBSCRIPTIONS 
And finally on the subject of tennis subscriptions the Chairman was  pleased to be able to 
announce that for the second year running our subscription rates will remain unaltered – 
there will be no increase. However looking ahead we will need to be prepared in future 
years for inflationary increases. 
 
 

 
4. Treasurer’s Report 

Unfortunately the outgoing Treasurer, Peter Jackson was unable to attend and sent his 
apologies. The following is a statement of the tennis clubs financial position. 
 
The Chairman reminded the meeting that the tennis club is a section of the West Surrey Golf 
Club Company, we are not a separate legal entity.  Our subscriptions form part of the golf club 
accounts and any major spend has always had to have the specific approval of the Golf Club 
Board.  The report sets out our revenue budget for 2017 and actual and budget figures for 
2016 as well as our projected major spends  in the 5-6 years ahead. The major items are to be 
met from the Tennis Reserve which now stands at £30,000 and which is increased by £5,000 
each year. 
 
 
Continued.., 
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5. Men’s Captain’s Report  
Outgoing Men’s Captain, Carlton Crathern reports… 

 
Three years ago our mens teams were having a difficult time, which was reflected in a 
number of successive relegations in their respective divisions; this was partly due to the 
reliance on a small number of players which became exacerbated when a couple of them 
were affected by long-term injuries. 

 
How things have changed! Since then we have had a number of talented new members join 
our club. Our men’s teams squad is larger and more resilient, and, as a result, our teams 
have reversed their disappointing form to win promotion in successive seasons. For 
example, in this year’s summer Chaucer League, our men’s first team is in the first division 
and our seconds are in the second division. 
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During the winter, having also achieved successive promotions in the Aldershot and District 
Lawn Tennis Association League, they were narrowly relegated from division 1. The standard 
of tennis played at this level was extremely high and despite our men playing some 
outstanding tennis they were, more often than not losing by very narrow margins in 
matches that could have gone either way. I should point out, that in some instances they 
were playing against the other club’s coaches! 
 
Such was their enthusiasm to do even better we arranged two pre-summer season friendlies 
so that they would be in top form for the beginning of the summer season. 

 
I would like to think that mens tennis at our club is in better shape now than it was three 
years ago! 

 
As my captaincy has now ended, I would like to pay tribute to the other committee members 
that have done so much behind the scenes, much of it invisible to others and very often 
taken for granted. A very special thank you to Denise for her guardianship of our club! 
 
CLUB SUMMER KNOCKOUT – MEN’S DOUBLES &  MEN’S SINGLES 
SINGLES: Sam Jackson defeated Simon Heilpern 
DOUBLES: Ken Hogan and Pete Chimes defeated Carlton Crathern and Jon Petersen 

 
CLUB WINTER KNOCKOUT – MEN’S DOUBLES 
Simon Heilpern and Duncan Foster were victorious over Neil Howard and Mike Henry. Well 
done! 
 
Our club is in a good place at the moment, and I know from my time on the committee that 
this has not come about by chance. 

 
Finally, I would like to wish my successor Simon Heilpern every success for the future and 
ask that you support him as you have me. 
 

6. Ladies Captain Report 
 

Ladies Captain, Denise Woods reports… 
 
Once again we have had some exciting tennis during the past year. 
 
CHAUCER  LADIES WEEKEND & MID WEEK 2016: 
Both of these leagues have proved to be exciting and closely fought matches.  We have 
unfortunately come 2nd in both these league to David Lloyd Woking, we will certainly try and 
do one better this coming summer. Many thanks to my team: Lena, Mel, Emily, Claire,  Jo & 
Denise. 
 
CLUB SUMMER TOURNAMENT  25TH JUNE 2016: 
Ladies Singles:  Another good match between Lena & Mel but this time Lena managed to 
secure the title in 2 sets. 
 
Ladies Doubles:  This was a very close match against Jo Pearce & Judith Layard Horsfall 
against Jill Floyd and Claire Marks with Jo & Judith winning in 2 set.  Congratulations to all. 
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SURREY WINTER LEAGUE 2016/17: 
Weekend Ladies:  We are in division 9 and have come equal 3rd, unfortunately we were 
unable to play 2 matches due to bad weather.  We shall remain in this division next winter. 
 
Mid Week Ladies:  The good news is that we have won division 3, this is the 3rd year in a row 
that we have had promotion, so my congratulations  go  to the players mentioned above but 
I would like to thank  also Sue Woollard White. 
 
CLUB WINTER TOURNAMENT: 
Due to personal circumstances only the men’s final was played despite this there were 21 
adults and 5 children attended, it was a blustery day but dry, Carlton will report on this 
match.  Ladies doubles have now been played and Lena & Mel were victorious over Emily 
and Claire in 2 sets so congratulations. 

 
7. Mixed Captain’s Report 

 
Mixed Captain, David Layard-Horsfall reported the mixed team continued to perform well in 
the Chaucer Tennis League.  
 
We continue to run two mixed teams in the Chaucer League and as you may recall from the 
last AGM, 2015, the second team performed to a very high standard in 2015, and was 
promoted to the first division in 2016. 
 
The first team finished a very creditable 3rd in the 2016 season division 1; but unfortunately, 
the second team was a victim of its own success and once again resumed its rightful place in 
the second division for the 2017 season. 
 
My thanks goes to all the hard work the teams have put in and in particular the players Sue 
Wollard White, Jon Peterson, Sally Crathern,  Mel Redman Neil Howard of the second team 

 
And Duncan Foster, Lena Kirby Ian Singleton Emily Woodhouse and Phil Cadman and Denise 
Woods of the first team. 

 
All of you have been a credit to the club and I wish you all the best for the 2017 season. 

 
We all continue to train hard at the Tuesday night match practice night and I would like to 
thank in particular Carlton Crathern for his insightful contribution in making match practice 
so much better by insisting the captains pre - arrange the sessions so that all the matches 
have set times and set finishes. This has been of great benefit to the players and teams. We 
have all been carried along with Carlton’s enthusiasm, good humour and pragmatic 
approach and I am very sorry to see him step down as men’s captain – we shall miss you 
Carlton. 
 
I would like to thank him personally for all the help and encouragement he has given to the 
mixed team.  

 
Denise, as always, has been marvellous in helping the Tuesday match practice sessions and 
thank you Denise for all your help and support in this regard. 
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We continue to benefit from Mike Henry’s coaching sessions and we aim to have 4 coaching 
sessions with Mike for each season concentrating on aspects of play. Thank you, Mike, for 
agreeing to help the teams in this way. 

 
I am very pleased also to note that Mike Henry has been active in promoting younger players 
with good potential and to bring them to the attention of the captains. As a result, Justin 
Worthy, a promising teenager is now playing in the second mixed team this season. 

 
It is my sincere wish that the Committee and the Club will continue to have, as one of its 
main policy considerations, an active and thriving junior section, and if necessary the 
appointment of an additional coach to assist Mike Henry in the marketing and organisation 
of junior tennis club at the club.   
 
The continued success of the teams depends upon the emergence of fresh talent and I hope 
our new chairman will also take up this important baton for the coming years. If I can assist 
in this regard in any way I would be delighted to do so. 

 
 Finally the two main Club Championship results were as follows: 
 

CLUB SUMMER KNOCKOUT 2016 – MIXED DOUBLES  
Congratualtions to Lena Kirby & David Layard Horsfall who defeated Jo Pearce & Jon 
Petersen. 

 
CLUB WINTER KNOCKOUT 2016  – MIXED DOUBLES 
Congratulations to Claire Marks and Mike Henry who defeated Mel Redman & Neil Howard. 

 
8. Coaching – Adults 

 
Our club coach Mike Henry sent his apologies and posted the following report… 
 
During the year I have continued to run weekly Improvers and Advanced sessions on 
Monday evenings, and Cardio tennis sessions on Tuesday mornings. 
 
There are maximum numbers for each session to make sure that everyone has the chance to 
hit lots of balls! 
 
I have a circulation list for these weekly courses, and if you’d like to be added to it, please let 
me know. 
 
I have also run a number of Match Drills sessions to prepare team players for upcoming 
matches. 
 
If you would like sessions to be run at different times, or if you have ideas for group coaching 
sessions that you would like to see, do get in touch and I’ll see what I can arrange. 
One possibility would be to run Tennis Fitness sessions, which would focus on injury 
prevention, if there is the demand for this. 
 
If you have any thoughts or ideas on these or other aspects, please let me know. 
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9. Juniors  Report 
 
Mike Henry, Junior’s Secretary reports… 
 
Membership (Under 18s) 
Last year 56, now 41, but we have several new members coming through now, so the net 
drop should only be about 6 or 7. 
 
Coaching 
Slightly fewer children took part in regular term time this year than last - 50 this year against 
59 last year. 
 
Summer Tournament 
In 2016 we had 6 junior finals, one more than the previous year, and we also had a ‘fun 
event’ with prizes for Under 9 boys.  
 
Bright Ideas for Tennis Charity 
The £1,700 raised by the club in May two years ago is still being spent! 
We are still running two particular schemes in relation to the Juniors: 
- a Scholarship scheme for pairs of children who do baseline rallies within a target time  

o 2 boys benefited from scholarships in the summer term (Justin Worthy and 

Oscar Parker) 

- free trial group lessons for local schoolchildren 

o 10 children (4 more than last year) had free lessons and 6 are continuing in the 

summer term 2017 

 
10. Friendlies’ Secretary 

 

Kevin Wall, Frendlies Secretary reports… 
 
The Social matches are meant for those members who would like a competitive game but 
are not in one of our teams. 

 
It also gives us the opportunity to visit other grounds and play on some very different 
conditions. 

 
It also has that slight edge of playing unknown opponents. 

 
In the Summer of 2016 we played 6 matches  and unfortunately two matches had to be 
cancelled. I would like to extend my thanks to  those members who participated throughout 
the summer. 

 
I slightly changed the format during the year and rather than playing as two pairs playing 
both the opponents pairs, we had two sets of Mens/Ladies Double then two sets of Mixed 
Doubles.  The feed back I got indicated to me that this was a successful change so we will 
continue the format in 2017. 

 
This year (2017) has started well with a number of responses from clubs we haven’t played 
before.  To date for the 2017 Summer we have seven matches arranged already and two 
other clubs are thinking about dates so plenty of opportunity for many members to join in. 
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A list of the matches, venue and dates is up in the Club (and sometimes on the web site) and 
I update it whenever new dates are added.  So please keep checking and let me know if you 
would like to play in as many matches as you can. 

 
 

11. Social Secretary’s Report  
 

Our social secretary Louise Turner reports… 
 
So being social secretary comes under the heading of ‘fun’ and this year I am pleased to say 
has been no exception. 

 
Previous events included… 

 The ‘Just a Minute’ evening – well that was scary but fun!  A little bit of raucous 
behaviour by some – Neil and I had to work hard that evening keeping everyone 
under control! 

 

 To Christmas and the social tennis & mulled wine morning – we do know how to 
enjoy ourselves! 

 

 Then of course the Winter Finals in March - where we had a good spectator turn-out 
and of course, no event like that is ever complete without Richard Peter's flapjacks! 

 
So what's to come? 

o A busy weekend on 13th and 14th May - the Wimbledon draw. Then the Open Day for 
non-members  - to open up the club and entice people to join. 

 
o The Summer Final on June 24th - an event for family and friends at the club.  

Followed by food, dancing and a general celebration of being a part of the West 
Surrey Tennis club.  

 
o Our Pimms evening event, come and play or just enjoy the Pimms and Wimbledon 

live stream tennis on Thursday 13th July. 
 

o October – an autumn event is planned. 
 

o So - we are not sure how the land will lie with our Scottish neighbours come January, 
but If you would like to get into the Scottish swing of things - with full support from 
our very own resident Scot - Alan Kerr, we are planning a Burns Night Supper. This 
will include the full regalia that goes with the event, Scottish dancing, ode to the 
haggis and maybe even some whiskey – so dust off your tartan, bring family and 
friends on 25th January 2018 to here at the Golf Club. 

 
Of course there are the people that we could not have done without, Denise Woods as 
always a huge thank you - always there to support and help in all events. Neil Conniff thank 
you to you for helping us to professionalise the events - particularly with your technical skills 
and Rory with your expertise, but to both with your on-going support and for not avoiding 
me at all costs! And all others who continue to support with advice and dishwashing skills, 
Denise Standing, Scilla and of course Judy Glastonbury. Thank you.   
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Continued.., 
Another thank you I need to add is to Ray Turner for being such a great fetcher and carrier 
throughout. 
  
So finally a thank you to those that attend the events  – of course if it comes under the 
heading of fun - then we need you to make that happen - please continue to enjoy 
yourselves! 

 
12. Club and Court Maintenance Report 

 
Malcolm Dillon reported that the flood lights were all cleaned in February and some 
components replaced. The Ball Machine developed a fault and new parts are on order. At 
present the machine only works with the remote control (which is only available to those who 
have completed the familiarisation/safety course), so any members wishing to use it please 
book on the course. See online link from the club website under “Ball Machine”. The machine 
is also due to have a new battery fitted  and this will be replaced when the new parts are 
fitted. 
 
New court key locks have been supplied, but court #1 fob and key has gone missing. Until it is 
replaced any key can be used on any court lock. Members are also reminded to lock the store 
room after use as this has been left open on several occasions over the past year. 
 
The BBQ needs some attention as the brick work is coming loose and it is proposed to renew 
the grills. 
 
REFERENDUM 
The results of the Referendum for the court repainting scheme were declared 62% in favour 
of a change in colour. Light green border with terracotta playing area received most votes. 
The work will commence on the 4th May with moss treatment and cleaning and repainting will 
follow over the next few weeks. The nets will also be replaced on completion of the work. 

 
 

13. Election of Committee Members 
The following members were elected to the committee: 
 
Chairman: Glenn Waterfall was proposed by Denise Woods, seconded by Sue Woolard-White. 
 
Membership Secretary: Douglas Neagle was proposed by Louise Turner and seconded by 
Kevin Wall. 
 
Men’s Captain: Simon Heilpern was proposed by Phil Cadman and seconded by by David 
Layard-Horsfall. 
 
Ladies Vice Captain: Lena Kirby was proposed by Mel Redman and seconded by Emily 
Woodhouse. 
 
Treasurer: Dom Boyle was proposed by Debra Boniface and seconded by Robin Corringe. 
 
 
 
 



12 | P a g e  

 

                                                                                                                                                    

 
14. AOB 

Pat Brittain offered her sincere thanks to the outgoing Chairman, Roger Standing on behalf 
of everyone for all his hard work over the past few years. 
 
With no other business to discuss the meeting was closed. 


